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Source: Schroders Adviser Pulse Survey May 2021

How would you describe the sentiment among most of your 
clients?

Client sentiment
- Sentiment has swung significantly 

in a positive direction with 52% 
now reporting bullish sentiment 
among most of their clients, 
against 19% in November,

- Less than 10% now reporting 
bearish sentiment against 50% in 
November 0%
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Source: Schroders Adviser Pulse Survey May 2021

Top 3 financial concerns of advisers’ clients in relation to the 
coronavirus crisis

Client concerns
- As in November 2020, advisers 

cited capital loss as the number 1 
concern of their clients with 50% 
putting it in first position and 79% 
in their top 3 concerns

- The second biggest concern for 
clients also remained the same -
the impact on their retirement 
plans with 71% putting this in 
their top 3 concerns

- 52% cited the impact of rising 
taxation in their top 3 concerns 
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Source: Schroders Adviser Pulse Survey May 2021 (Little change also an option)

How would you expect the following to trend over the next 5 
years?

Inescapable 
truths

- Growth expectations have 
increased with 75% expecting 
higher global growth and 81% 
higher UK growth

- This has been accompanied by 
rising inflation and interest rate 
expectations, with 80% expecting 
higher inflation and 49% 
expecting higher interest rates

- 72% expect higher disruption 
related to changes in the 
environment, up from 63% in 
November 2020 38%
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Market expectations for the next 12 months

Market 
expectations

- Value and quality are the factors 
advisers expect will be most 
favoured by equity investors
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To what extent do advisers agree or disagree with the following 
statements?

Changing attitudes 
towards sustainable 

investing

- 84% of advisers agree that the 
coronavirus crisis reinforces the 
importance of stewardship and 
using an asset manager who 
actively engages with company 
management 

- 69% of advisers say the crisis will 
increase the attention they pay to 
the environmental, social and 
governance risks associated with 
investments

Source: Schroders Adviser Pulse Survey May 2021
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Source: Schroders Adviser Pulse Survey May 2021

Has Covid 19 changed client attitudes towards sustainable 
investing?

ESG
- 46% of advisers think that client 

attitudes to sustainable investing 
have changed as a result of the 
coronavirus crisis, up from 35% in 
April 2020
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How has your level of activity relating to servicing clients and 
attracting new clients changed as a result of Covid 19? 

Adviser activity 
during Covid 19 crisis

- During the Covid 19 crisis advisers 
have prioritised servicing their 
existing clients over attracting new 
clients

- 54% reported a higher level of 
activity servicing existing clients in 
November 2020 rising to 56% in May 
2021

- However, between November 2020 
and May 2021, the number of 
advisers carrying out a higher level 
of activity to attract new clients has 
risen from 18% to 31% and the 
amount reporting a lower level of 
activity has fallen from 43% to 29%
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Source: Schroders Adviser Pulse Survey May 2021

As a result of the impact of coronavirus on markets, have any of 
your clients who are approaching retirement:

Retirement plans
- The proportion of advisers reporting 

that they have clients who have 
delayed retirement due to concerns 
about reduced capital or income has 
fallen from 49% to 34%

- The proportion of advisers reporting 
that they have clients that have 
brought forward their retirement 
date as their priorities have changed 
has risen from 25% to 36%

- Balanced against this, 29% of 
advisers also report that they have 
clients who have delayed their 
retirement date as their priorities 
have changed
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Source: Schroders Adviser Pulse Survey May 2021

How has your use of outsourced portfolio management changed 
in the last year?

Outsourcing portfolio 
management

- 20% of advisers report that 
their use of outsourced 
portfolio management has 
increased and 8% report that it 
has decreased

- 73% of advisers report no 
change
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Source: Schroders Adviser Pulse Survey May 2021

How would you rate the following in reaching a decision to 
outsource portfolio management?

Outsourcing portfolio 
management

- The two factors rated most 
important in reaching a 
decision to outsource portfolio 
management are ‘access to 
investment expertise and 
resources’ and ‘more time to 
spend with clients’
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Source: Schroders Adviser Pulse Survey May 2021

Rank the importance of the following 6 factors in selecting a 
Model Portfolio Service solution for your clients from 1 (most 
important) to 6 (least important)

Selecting an 
MPS solution

- Performance is the governing 
factor for most advisers in 
selecting an MPS solution with 
53% ranking it number 1, and 
78% number 1 or 2

- Cost is ranked number 1 or 2 by 
58% of advisers, and 
investment process by 24% of 
advisers

- The least important factors in 
reaching a decision are brand 
reputation and service
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Source: Schroders Adviser Pulse Survey May 2021

On a scale of 1 (all face to face) to 5 (all virtual), how did you 
conduct client meetings before Covid, how do you conduct them 
now and how do you expect to conduct them if there is a return 
to 'life as normal'

Client meetings

- Client meetings have swung 
from predominantly face to 
face to predominantly virtual 
during the Covid 19 crisis

- In a return to ‘life as normal’ 
52% of advisers expect a hybrid 
of virtual and face to face 
meetings
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Source: Schroders Adviser Pulse Survey May 2021

On a scale of 1 (very helpful) to 5 (not at all helpful), how helpful 
have you found the following communications from asset 
managers over the past year?

Communications from 
asset managers

- Webconferences and video 
updates were most commonly 
cited as very helpful by advisers
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Source: Schroders Adviser Pulse Survey May 2021

Will you attend 'in person' events and conferences when 
government guidelines permit?

Events and 
conferences

- 86% of advisers will return to 
attending ‘in person’ events and 
conferences but 51% will be 
more selective about which of 
these they attend

35%

51%

15%

YES,  AND AT THE SAME LEVEL 
AS BEFORE

YES,  BUT WILL PROBABLY BE 
MORE SELECTIVE

NO,  IF  THERE IS  AN ONLINE 
VERSION THAT WOULD BE MY 

PREFERENCE



Important information

Marketing material for professional clients only. 

Past performance is not a guide to future performance and may not be repeated. The value of investments and the income from them may go down as well as up and investors may not get 
back the amount originally invested.  Exchange rate changes may cause the value of any overseas investments to rise or fall.

Schroders has expressed its own views and opinions in this document and these may change. 

This information is not an offer, solicitation or recommendation to buy or sell any financial instrument or to adopt any investment strategy.  Nothing in this material should be construed as 
advice or a recommendation to buy or sell.  Information herein is believed to be reliable but we do not warrant its completeness or accuracy.

Any data has been sourced by us and is provided without any warranties of any kind.  It should be independently verified before further publication or use.  Third party data is owned or 
licenced by the data provider and may not be reproduced, extracted or used for any other purpose without the data provider’s consent.  Neither we, nor the data provider, will have any 
liability in connection with the third party data.

The material is not intended to provide, and should not be relied on for accounting, legal or tax advice.  Reliance should not be placed on any views or information in the material when 
taking individual investment and/or strategic decisions.  No responsibility can be accepted for error of fact or opinion.

The forecasts included in this presentation should not be relied upon, are not guaranteed and are provided only as at the date of issue. Our forecasts are based on our own assumptions 
which may change. We accept no responsibility for any errors of fact or opinion and assume no obligation to provide you with any changes to our assumptions or forecasts. Forecasts and 
assumptions may be affected by external economic or other factors. 

Any references to securities, sectors, regions and/or countries are for illustrative purposes only. 

Schroders will be a data controller in respect of your personal data. For information on how Schroders might process your personal data, please view our Privacy Policy available at 
www.schroders.com/en/privacy-policy or on request should you not have access to this webpage. 

For your security, communications may be recorded or monitored. 

Issued in July 2021 by Schroder Investment Management Limited, 1 London Wall Place, London EC2Y 5AU. Registered in England, No. 4191730. Authorised and regulated by the Financial 
Conduct Authority. UK003071.
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